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Operation & Maintenance (O&M) Manual - Wayfinding

Project: Didcot Wayfinding
Client: South Oxfordshire and Vale of White Horse Council
Supplier: Hornbeck Ltd t/a Landmark

Product Summary

The following external furniture items were designed, manufactured,
and supplied by Landmark for Didcot:

Item Description

Key Materials / Finish

Totem A Powder coated aluminium and stainless steel
Totem B Powder coated aluminium and stainless steel
Waymarker post | Powder coated aluminium
Fingerpost Powder coated aluminium

Community Board

Powder coated aluminium + glazing

Material & Finish Information

o Stainless-steel Components:
Internal structure and below ground elements for totems in grade 304.

o Aluminium Components:
Above ground external elements powder coated RAL2007

Maintenance Instructions
Stainless Steel (internal or below ground so maintenance unlikely):

o Clean with warm water and mild detergent to prevent tea-staining.
o Rinse thoroughly and wipe dry to prevent watermarks.

Powder coated aluminium:

o Clean with warm water and mild detergent to prevent tea-staining.
o Rinse thoroughly and wipe dry to prevent watermarks.
o In the event of graffiti use a standard graffiti remover and test compatibility and colour fading by

applying a small amount in an inconspicuous area first.

Warranty Statement
Landmark products (unless otherwise specified) have a 1-year structural guarantee dating from delivery
to site. This does not include:

o Damage subsequent to delivery if not caused by Landmark
o Damage caused by vandalism
o Deterioration caused by adverse conditions above or below ground

Contact Information

Landmark (Hornbeck Ltd t/a Landmark)

1 Centrus, Mead Lane, Hertford, SG13 7GX
01992 939279
enquiries@madebylandmark.com
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We can help you with:

- Branding and concept proposals
- Visitor experience enhancements
- Interpretation and graphic design
- Wayfinding and site surveys

- Fabrication and installation

- Maintenance and product care

Accreditations

‘/1.3 FSC® certified products Sion Desi
gl ovailable on request ign besign
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Operation & Maintenance (O&M) Manual - Wayfinding

Project: Didcot Wayfinding
Client: South Oxfordshire and Vale of White Horse Council
Supplier: Hornbeck Ltd t/a Landmark

Product Summary

The following external furniture items were designed, manufactured,
and supplied by Landmark for Didcot:

Item Description

Key Materials / Finish

Totem A Powder coated aluminium and stainless steel
Totem B Powder coated aluminium and stainless steel
Waymarker post | Powder coated aluminium
Fingerpost Powder coated aluminium

Community Board

Powder coated aluminium + glazing

Material & Finish Information

o Stainless-steel Components:
Internal structure and below ground elements for totems in grade 304.

o Aluminium Components:
Above ground external elements powder coated RAL2007

Maintenance Instructions
Stainless Steel (internal or below ground so maintenance unlikely):

o Clean with warm water and mild detergent to prevent tea-staining.
o Rinse thoroughly and wipe dry to prevent watermarks.

Powder coated aluminium:

o Clean with warm water and mild detergent to prevent tea-staining.
o Rinse thoroughly and wipe dry to prevent watermarks.
o In the event of graffiti use a standard graffiti remover and test compatibility and colour fading by

applying a small amount in an inconspicuous area first.

Warranty Statement
Landmark products (unless otherwise specified) have a 1-year structural guarantee dating from delivery
to site. This does not include:

o Damage subsequent to delivery if not caused by Landmark
o Damage caused by vandalism
o Deterioration caused by adverse conditions above or below ground

Contact Information

Landmark (Hornbeck Ltd t/a Landmark)

1 Centrus, Mead Lane, Hertford, SG13 7GX
01992 939279
enquiries@madebylandmark.com
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We can help you with:

- Branding and concept proposals
- Visitor experience enhancements
- Interpretation and graphic design
- Wayfinding and site surveys

- Fabrication and installation

- Maintenance and product care
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Operation & Maintenance (O&M) Manual - Wayfinding

Project: Didcot Wayfinding
Client: South Oxfordshire and Vale of White Horse Council
Supplier: Hornbeck Ltd t/a Landmark

Product Summary

The following external furniture items were designed, manufactured,
and supplied by Landmark for Didcot:

Item Description

Key Materials / Finish

Totem A Powder coated aluminium and stainless steel
Totem B Powder coated aluminium and stainless steel
Waymarker post | Powder coated aluminium
Fingerpost Powder coated aluminium

Community Board

Powder coated aluminium + glazing

Material & Finish Information

o Stainless-steel Components:
Internal structure and below ground elements for totems in grade 304.

o Aluminium Components:
Above ground external elements powder coated RAL2007

Maintenance Instructions
Stainless Steel (internal or below ground so maintenance unlikely):

o Clean with warm water and mild detergent to prevent tea-staining.
o Rinse thoroughly and wipe dry to prevent watermarks.

Powder coated aluminium:

o Clean with warm water and mild detergent to prevent tea-staining.
o Rinse thoroughly and wipe dry to prevent watermarks.
o In the event of graffiti use a standard graffiti remover and test compatibility and colour fading by

applying a small amount in an inconspicuous area first.

Warranty Statement
Landmark products (unless otherwise specified) have a 1-year structural guarantee dating from delivery
to site. This does not include:

o Damage subsequent to delivery if not caused by Landmark
o Damage caused by vandalism
o Deterioration caused by adverse conditions above or below ground

Contact Information

Landmark (Hornbeck Ltd t/a Landmark)

1 Centrus, Mead Lane, Hertford, SG13 7GX
01992 939279
enquiries@madebylandmark.com
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We can help you with:

- Branding and concept proposals
- Visitor experience enhancements
- Interpretation and graphic design
- Wayfinding and site surveys

- Fabrication and installation

- Maintenance and product care
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Operation & Maintenance (O&M) Manual - Wayfinding

Project: Didcot Wayfinding
Client: South Oxfordshire and Vale of White Horse Council
Supplier: Hornbeck Ltd t/a Landmark

Product Summary

The following external furniture items were designed, manufactured,
and supplied by Landmark for Didcot:

Item Description

Key Materials / Finish

Totem A Powder coated aluminium and stainless steel
Totem B Powder coated aluminium and stainless steel
Waymarker post | Powder coated aluminium
Fingerpost Powder coated aluminium

Community Board

Powder coated aluminium + glazing

Material & Finish Information

o Stainless-steel Components:
Internal structure and below ground elements for totems in grade 304.

o Aluminium Components:
Above ground external elements powder coated RAL2007

Maintenance Instructions
Stainless Steel (internal or below ground so maintenance unlikely):

o Clean with warm water and mild detergent to prevent tea-staining.
o Rinse thoroughly and wipe dry to prevent watermarks.

Powder coated aluminium:

o Clean with warm water and mild detergent to prevent tea-staining.
o Rinse thoroughly and wipe dry to prevent watermarks.
o In the event of graffiti use a standard graffiti remover and test compatibility and colour fading by

applying a small amount in an inconspicuous area first.

Warranty Statement
Landmark products (unless otherwise specified) have a 1-year structural guarantee dating from delivery
to site. This does not include:

o Damage subsequent to delivery if not caused by Landmark
o Damage caused by vandalism
o Deterioration caused by adverse conditions above or below ground

Contact Information

Landmark (Hornbeck Ltd t/a Landmark)

1 Centrus, Mead Lane, Hertford, SG13 7GX
01992 939279
enquiries@madebylandmark.com
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We can help you with:

- Branding and concept proposals
- Visitor experience enhancements
- Interpretation and graphic design
- Wayfinding and site surveys

- Fabrication and installation

- Maintenance and product care
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Operation & Maintenance (O&M) Manual - Wayfinding

Project: Didcot Wayfinding
Client: South Oxfordshire and Vale of White Horse Council
Supplier: Hornbeck Ltd t/a Landmark

Product Summary

The following external furniture items were designed, manufactured,
and supplied by Landmark for Didcot:

Item Description

Key Materials / Finish

Totem A Powder coated aluminium and stainless steel
Totem B Powder coated aluminium and stainless steel
Waymarker post | Powder coated aluminium
Fingerpost Powder coated aluminium

Community Board

Powder coated aluminium + glazing

Material & Finish Information

o Stainless-steel Components:
Internal structure and below ground elements for totems in grade 304.

o Aluminium Components:
Above ground external elements powder coated RAL2007

Maintenance Instructions
Stainless Steel (internal or below ground so maintenance unlikely):

o Clean with warm water and mild detergent to prevent tea-staining.
o Rinse thoroughly and wipe dry to prevent watermarks.

Powder coated aluminium:

o Clean with warm water and mild detergent to prevent tea-staining.
o Rinse thoroughly and wipe dry to prevent watermarks.
o In the event of graffiti use a standard graffiti remover and test compatibility and colour fading by

applying a small amount in an inconspicuous area first.

Warranty Statement
Landmark products (unless otherwise specified) have a 1-year structural guarantee dating from delivery
to site. This does not include:

o Damage subsequent to delivery if not caused by Landmark
o Damage caused by vandalism
o Deterioration caused by adverse conditions above or below ground

Contact Information

Landmark (Hornbeck Ltd t/a Landmark)

1 Centrus, Mead Lane, Hertford, SG13 7GX
01992 939279
enquiries@madebylandmark.com
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We can help you with:

- Branding and concept proposals
- Visitor experience enhancements
- Interpretation and graphic design
- Wayfinding and site surveys

- Fabrication and installation

- Maintenance and product care
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