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On call and standby

The councils operate an on call and standby service in the housing team and certain employees in these teams are required to deliver this service as part of their contract of employment.  Employees on standby will not accrue annualised hours whilst on standby but will receive a specific payment for this duty instead.

On call and standby payments - Housing

Standby hours consist of an evening session 5pm- 8.30am and an all-day session 8.30 am-5pm. Cover is all out of office hours 5pm-8.30 am Monday to Friday and 24 hours on Saturday and Sunday.
The different on call and standby rates can be found in the table below. Each April these rates will increase in line with annual pay awards.
	
	Service 
	Payment per session

	1
	Standby (Mon - Sun)
	£34.95

	2
	Standby (bank holiday)
	£62.91

	3
	Standby (Christmas closure days and bank holidays including Easter)
	£62.91

	4
	Standby (bank holiday for Christmas and New Years Eve (pm), Christmas Day, Boxing Day New Years Day and Easter Day (am and pm) 
	£70.06
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