Community Centre Team
Privacy notice
Purpose of our processing
· Responding to general enquiries
· Processing bookings, payments and refunds
· Service management
· Staff training and quality monitoring
· Investigating any worries or complaints about our service
· To help with research and planning of service improvements
How we collect your data
· Email
· Telephone calls
· In person
· Booking applications
· CCTV
· We may collect your information from a third party (a chosen representative acting on your behalf)
Lawful basis for storing your personal data
· Consent
· Contract
Categories of personal data being processed
· Name
· Address
· Telephone number
· Email address
· Financial information
· General identifiers e.g. customer number
· Camera footage
Special categories of personal data being processed (sensitive data)
We do not usually collect this type of information unless there is a clear reason for doing so. As an example, where necessary, we may collect health information about an individual for the purpose of incident reporting or for creating a Personal Emergency Evacuation Plan (PEEP).

Condition for processing special categories of personal data
· Substantial public interest.
Who your data may be shared with
· Internal council service teams and their data systems.
· Our own service providers processing data on our behalf.
Automated decision making
Our service does not use automated individual decision-making processes.
How long will the data be kept
Records are regularly reviewed and only stored for as long as is necessary before being deleted or securely destroyed. We store personal information for up to six years.
CCTV footage is automatically deleted after 28 days unless a query arises within this period.
Data passed to other council service departments will be held dependent on the specific service request in line with the relevant service team’s retention periods.
