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Dear Councillor Coleman, 
 
Thank you for your letter of 21 August, to the Rt Hon Heidi Alexander MP, 
Secretary of State, about the start of passenger services on the new East 
West Rail (EWR) line. I am replying as the Minister for Rail. 
 
I fully appreciate why your constituents are concerned and frustrated by the 
delay to the introduction of passenger services on EWR. Communities along 
the route have waited many years to see the return of rail services and to 
realise the benefits that EWR will bring in terms of improved connectivity, 
opportunities for growth and easier access to jobs, education and services.  
 
Given the significant investment that has been made and the visible progress 
on the ground, I understand why the continued absence of passenger 
services is disappointing for residents and businesses. 
 
We have been working closely with our partners to deliver the first stage of 
EWR between Oxford and Bletchley, and significant progress has been made 
in preparing the railway for passenger operations. This includes training new 
drivers, completing the new colleague hub and driver depot at Bletchley, 
fitting out Winslow station, and undertaking the extensive assurance and 
testing activities required to support the safe introduction of services. 
 
The Department's priority remains to open the line as soon as possible, while 
ensuring that services are safe, reliable and resilient from day one. I 
understand that communities are keen for certainty about when services will 
begin. However, at this stage it would not be responsible to commit publicly to 
an opening date before all preparations and approvals have been completed.  
 



I know this uncertainty is frustrating, particularly for those who have waited so 
long to see passenger trains return, but it is important that we take the time 
necessary to ensure the railway is ready to provide a dependable service 
from the outset. While I am unable to provide a firm opening date at present, I 
can assure you that I will continue to provide updates whenever I am able to 
do so. 
 
Chiltern Railways, the appointed operator of the Oxford to Milton Keynes 
section of East West Rail, will transfer into public ownership on 20 September 
as part of the Government's wider programme of rail reform. Passenger 
services operating under contracts with the Department are expected to 
return to public ownership by the end of 2027 and will ultimately be integrated 
into Great British Railways.  
 
These transfers are taking place as existing contracts reach the end of their 
minimum terms, ensuring value for money for taxpayers while supporting the 
transition to a more joined-up railway. 
 
Thank you again for your correspondence. I hope you find this reply helpful. 
 

Yours sincerely, 
 

     
 

Peter, Lord Hendy of Richmond Hill 
 

MINISTER OF STATE FOR RAIL 


